








ELFA Provider Introduction
CareConnect



Agenda

New ELFA Site for parents goes live: 7/2026

How parents can search

How parents can get help searching

How we can update our profile 

How to manage your Leads

How we can find help

 



CareConnect Introduction

Child Care Subsidy Management Coordinated Eligibility and Enrollment

https://app.mycareconnect.io/carewait3/sfdec/service
https://app.ustest.mycareconnect.io/carewait3/sfdec/service/search/list?near=94102&reason=employed&timeStamp=1779822647410&bound=37.768188,-122.433118,37.789862,-122.401876&zoom=15


How Parents Find Your Program

New ELFA Find Child Care

https://app.ustest.mycareconnect.io/carewait3/sfdec/service/search/list?near=94102&reason=employed&timeStamp=1779822647410&bound=37.768188,-122.433118,37.789862,-122.401876&zoom=15


ELFA Application Search

ELFA Application Wizard



SF.gov Website Search

Parents’ Saved Search Email Delivery SF.Gov DEC Provider Map

http://sf.gov
https://www.sf.gov/department-san-francisco-department-of-early-childhood/elfa


Update Process

Marketing - PROFILE DETAILS / detalles del perfil / 资料详情

Will Need Review:
● Program Name
● Age Range 
● Tuition
● Operation Hours 
● Schedule 
● Subsidies & Funding 

https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85


Lead Email



Important Dates 

● Early Access for providers: 6/1 - 6/5/2026

● SF Provider Training: After 6/8/2026

● Complete Profile and Vacancy Update: Before 6/30/2026

● New ELFA Launch for parents: 7/4 - 7/8/2026 



CareConnect & MCT Support 

Support Email 
support@mcttechnology.com

Webinars

mailto:Support@mcttechnology.com


Q & A 

www.mcttechnology.com 

support@mcttechnology.com

http://www.mcttechnology.com
mailto:support@mcttechnology.com

