
ELFA 育儿机构培训
CareConnect



全民早期教育
“ELFA Parent Portal” 家长托儿平台与

CareConnect 幼儿教育者培训
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我们为什么在这里？



ELSF ELFA Parent Portal
需要通过“资源与转介”（R&R）服务进行转介，
和/或利用系统算法，根据家长在申请表中填
写的少量有限偏好，为家长匹配一份可能感兴
趣的早期托儿计划精选名单

允许家长搜索 ELFA 网络内的所有托儿计划，
并可利用多种筛选条件缩小搜索范围。

需要一位资源与转介（R&R）专员，负责协调
家长与托儿计划之间的联系。

支持家长与托儿计划直接互动。家长可以索取资
料、预约参观，并在有或无资源与转介（R&R）

机构参与的情况下，达成初步入学意向。

缺乏相关信息与透明度，无法得知托儿计划从
“资源与转介”（R&Rs）渠道获得了多少推荐，也
不清楚系统算法将家庭与您的托儿计划进行匹配
的频率。

提供详细的数据分析概缆表，展示您的托儿计
划被浏览和点击的次数。

将会有那些改变？

4



什么没有改变
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 针对当前已注册 ELFA 家庭的注册情况报告

 报销/付款流程

 为有需要或有意愿的家长提供 R&R 机构支持

 DEC 的主网站：sf.gov/sfdec。



Agenda 培训内容

CareConnect 与 MCT 简介

 CareConnect 将于7月2026更新上线

如何通过 ELFA 推广您的机构招生

如何获取支持 

 



CareConnect and MCT 介绍

Child Care Subsidy Management Coordinated Eligibility and Enrollment

https://app.mycareconnect.io/carewait3/sfdec/service
https://app.ustest.mycareconnect.io/carewait3/sfdec/service/search/list?near=94102&reason=employed&timeStamp=1779822647410&bound=37.768188,-122.433118,37.789862,-122.401876&zoom=15


家长如何在ELFA上找到育儿机构

Find Child Care 找育儿机构

https://app.mycareconnect.io/carewait3/sfdec/service
https://app.mycareconnect.io/carewait3/sfdec/service


家长如何在ELFA上找到育儿机构

ELFA Application Wizard 育儿福利申请流程



家长如何在ELFA上找到育儿机构

Parents’ Saved Search 家长保存自动搜索 SF.Gov DEC Provider Map 服务机构地图

https://www.sf.gov/department-san-francisco-department-of-early-childhood/elfa
https://www.sf.gov/department-san-francisco-department-of-early-childhood/elfa
https://www.sf.gov/department-san-francisco-department-of-early-childhood/elfa


机构更新流程

Marketing - PROFILE DETAILS / detalles del perfil / 资料详情

● Program Name 机构名称 
● Age Range 招生年龄范围
● Tuition 学费
● Operation Hours 开放时间
● Schedule 每日时间表 / 课程安排时

间
● Subsidies & Funding 学费补助

Profile 创建 邀请 更新 提交 审核

https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85
https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85
https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85
https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85


如何管理你的机构的Profile - 手机App

Access CareConnect Provider mobile app: (iOS and Android)

https://apps.apple.com/us/app/careconnect-mobile/id1493146501
https://play.google.com/store/apps/details?id=com.mcttechnology.careconnect


如何管理你的机构的Profile - 网页版电脑端

Access CareConnect Provider CareConnect Provider Website.

https://careconnect.carecloud.io/


重要日期

● 6/2026 育儿机构培训

● 在6/30/2026前: 完善资料并更新空位信息 

● 7/2026 网站更新



育儿机构客服和帮助

● 视屏

● 知识库
○ Marketing - INTRODUCTION / introducción / 市场模块简介
○ Marketing - UPDATE YOUR PROFILE / actualice su perfil/ 如何更新您的机构资料

○ Marketing - PROFILE DETAILS / detalles del perfil / 机构资料详情

○ Marketing - FREQUENTLY ASKED QUESTIONS / preguntas frecuentes / 常见问题
○ Marketing - TIPS TO MAKE YOUR PROFILE LOOK GREAT / 如何让您的机构资料更吸引人 

https://support.mcttechnology.com/hc/en-us/articles/38329037897869-Marketing-INTRODUCTION-introducci%C3%B3n-%E4%B8%AD%E6%96%87
https://support.mcttechnology.com/hc/en-us/articles/38329037897869-Marketing-INTRODUCTION-introducci%C3%B3n-%E4%B8%AD%E6%96%87
https://support.mcttechnology.com/hc/en-us/articles/38329037897869-Marketing-INTRODUCTION-introducci%C3%B3n-%E4%B8%AD%E6%96%87
https://support.mcttechnology.com/hc/en-us/articles/38329037897869-Marketing-INTRODUCTION-introducci%C3%B3n-%E4%B8%AD%E6%96%87
https://support.mcttechnology.com/hc/en-us/articles/38329037897869-Marketing-INTRODUCTION-introducci%C3%B3n-%E4%B8%AD%E6%96%87
https://support.mcttechnology.com/hc/en-us/articles/38329037897869-Marketing-INTRODUCTION-introducci%C3%B3n-%E4%B8%AD%E6%96%87
https://support.mcttechnology.com/hc/en-us/articles/38899210305933-Marketing-UPDATE-YOUR-PROFILE-actualice-su-perfil-%E6%9B%B4%E6%96%B0%E6%82%A8%E7%9A%84%E8%B5%84%E6%96%99
https://support.mcttechnology.com/hc/en-us/articles/38899210305933-Marketing-UPDATE-YOUR-PROFILE-actualice-su-perfil-%E6%9B%B4%E6%96%B0%E6%82%A8%E7%9A%84%E8%B5%84%E6%96%99
https://support.mcttechnology.com/hc/en-us/articles/38899210305933-Marketing-UPDATE-YOUR-PROFILE-actualice-su-perfil-%E6%9B%B4%E6%96%B0%E6%82%A8%E7%9A%84%E8%B5%84%E6%96%99
https://support.mcttechnology.com/hc/en-us/articles/38899210305933-Marketing-UPDATE-YOUR-PROFILE-actualice-su-perfil-%E6%9B%B4%E6%96%B0%E6%82%A8%E7%9A%84%E8%B5%84%E6%96%99
https://support.mcttechnology.com/hc/en-us/articles/38899210305933-Marketing-UPDATE-YOUR-PROFILE-actualice-su-perfil-%E6%9B%B4%E6%96%B0%E6%82%A8%E7%9A%84%E8%B5%84%E6%96%99
https://support.mcttechnology.com/hc/en-us/articles/38899210305933-Marketing-UPDATE-YOUR-PROFILE-actualice-su-perfil-%E6%9B%B4%E6%96%B0%E6%82%A8%E7%9A%84%E8%B5%84%E6%96%99
https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85
https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85
https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85
https://support.mcttechnology.com/hc/en-us/articles/38899210305933-Marketing-UPDATE-YOUR-PROFILE-actualice-su-perfil-%E6%9B%B4%E6%96%B0%E6%82%A8%E7%9A%84%E8%B5%84%E6%96%99
https://support.mcttechnology.com/hc/en-us/articles/38900992392077-Marketing-PROFILE-DETAILS-detalles-del-perfil-%E8%B5%84%E6%96%99%E8%AF%A6%E6%83%85
https://support.mcttechnology.com/hc/en-us/articles/38898975651341-Marketing-FREQUENTLY-ASKED-QUESTIONS-preguntas-frecuentes-%E5%B8%B8%E8%A7%81%E9%97%AE%E9%A2%98
https://support.mcttechnology.com/hc/en-us/articles/38898975651341-Marketing-FREQUENTLY-ASKED-QUESTIONS-preguntas-frecuentes-%E5%B8%B8%E8%A7%81%E9%97%AE%E9%A2%98
https://support.mcttechnology.com/hc/en-us/articles/38898975651341-Marketing-FREQUENTLY-ASKED-QUESTIONS-preguntas-frecuentes-%E5%B8%B8%E8%A7%81%E9%97%AE%E9%A2%98
https://support.mcttechnology.com/hc/en-us/articles/38898975651341-Marketing-FREQUENTLY-ASKED-QUESTIONS-preguntas-frecuentes-%E5%B8%B8%E8%A7%81%E9%97%AE%E9%A2%98
https://support.mcttechnology.com/hc/en-us/articles/38898975651341-Marketing-FREQUENTLY-ASKED-QUESTIONS-preguntas-frecuentes-%E5%B8%B8%E8%A7%81%E9%97%AE%E9%A2%98
https://support.mcttechnology.com/hc/en-us/articles/38898975651341-Marketing-FREQUENTLY-ASKED-QUESTIONS-preguntas-frecuentes-%E5%B8%B8%E8%A7%81%E9%97%AE%E9%A2%98
https://support.mcttechnology.com/hc/en-us/articles/40933192660493-Marketing-TIPS-TO-MAKE-YOUR-PROFILE-LOOK-GREAT
https://support.mcttechnology.com/hc/en-us/articles/40933192660493-Marketing-TIPS-TO-MAKE-YOUR-PROFILE-LOOK-GREAT
https://support.mcttechnology.com/hc/en-us/articles/40933192660493-Marketing-TIPS-TO-MAKE-YOUR-PROFILE-LOOK-GREAT
https://support.mcttechnology.com/hc/en-us/articles/40933192660493-Marketing-TIPS-TO-MAKE-YOUR-PROFILE-LOOK-GREAT
https://support.mcttechnology.com/hc/en-us/articles/40933192660493-Marketing-TIPS-TO-MAKE-YOUR-PROFILE-LOOK-GREAT
https://support.mcttechnology.com/hc/en-us/articles/40933192660493-Marketing-TIPS-TO-MAKE-YOUR-PROFILE-LOOK-GREAT


我们支持

Support Email 客服邮件
support@mcttechnology.com

我的微信

mailto:Support@mcttechnology.com


Q & A 

www.mcttechnology.com 

support@mcttechnology.com

http://www.mcttechnology.com
mailto:support@mcttechnology.com
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